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Oct-25 Stacey O'Toole
6 Chief Information Officer
VTS Mobile Services VTS Mobile Services 3 SPC (Selective) No Information Technology stacey.otoole@ombudsman.vic.gov.au
Oct-25 No Stacey O'Toole
7 Chief Information Officer
Multi-functional Devices Multi-functional Devices (Printers) 3+2 SPC (Selective) Information Technology stacey.otoole@ombudsman.vic.gov.au
Nov-25 No Andrew Ellis
8 |Provision of Stakeholder Satisfaction and Engagement Provision of Stakeholder Satisfaction and Head of Strategy, Risk and Performance
Survey Engagement Survey 3+2 RFQ- selective Professional Services andrew.ellis@ombudsman.vic.gov.au
Nov-25 No Stacey O'Toole
9 Chief Information Officer
Address Validation Software Address Validation Software eServices Information Technology stacey.otoole@ombudsman.vic.gov.au
Nov-25 No Stacey O'Toole
10 Chief Information Officer
Victorian Telecommunications Services Victorian Telecommunications Services 3 SPC (Selective) Information Technology stacey.otoole@ombudsman.vic.gov.au
Dec-25 No Sheetal Kapoor
11 Chief Financial Officer
IT SAP & Support Services SAP Payroll System Support and Services 3+2 eServices Payroll System sheetal.kapoor@ombudsman.vic.gov.au
Jan-26 No Peter Davies
12 Manager, Strategic Communications
Website development and support services Website development and support services 3+2 eServices Media Services peter.davies@ombudsman.vic.gov.au
Jan-26 No Stacey O'Toole
13 Chief Information Officer
Secure File Management Tool Secure File Management Tool 3 eServices Information Technology stacey.otoole@ombudsman.vic.gov.au
Feb-26 No Stacey O'Toole
14 Chief Information Officer
IT Managed Services Provider IT Managed Services Provider 3+2 eServices Information Technology stacey.otoole@ombudsman.vic.gov.au
Apr-26 No Peter Davies
15 Manager, Strategic Communications
Media Monitoring Services Media Monitoring Services 3 Marketing Services Media Services peter.davies@ombudsman.vic.gov.au
ICT Replacement Program No Stacey O'Toole
16 Chief Information Officer
end user computing services Jun-26 end user computing Information Technology stacey.otoole@ombudsman.vic.gov.au
Internal Auditing Services Internal Auditing Services No Andrew Ellis
17 Head of Strategy, Risk and Performance
3+2 Jul-26 PAS SPC Auditing andrew.ellis@ombudsman.vic.gov.au
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