Vietnamese | Tiéng Viét

MAU DON PONG GOP Y KIEN

Mau don nay danh cho
nhirng nguoi van dang
sinh sdng trong cac toa
chung cw nha o chinh phu

Thanh tra vién Tiéu bang Victoria dang diéu tra tac
déng cla viéc pha d& cac toa chung cu nha & chinh
phu doi véi cu dan.

Thanh tra vién lam viéc ddc Iap. Chung téi khéng
thudc chinh phd hay Homes Victoria.

Cau chuyén cula quy vi la quan trong. Chung toi
mudén hiéu quy vi da bj danh hudng va dugc doi xdr
nhu thé nao. Cau tra |&i clia quy vi sé gilp chung toi
tim ra cac van dé va dé xuat nhimg thay doi can thiét
dé moi thir tré nén cong bang hon hodac tét hon cho
moi Nguai trong tuong lai.

Quy vi khéng can phai cho ching téi biét tén cua
minh. Chung tdi sé khéng ndi véi Homes Victoria
hoac bat ky ai khac rang quy vi da chia sé cau chuyén
cla minh véi chiing téi. Ching téi cé thé dua cac
trich dan tir cac y kién déng gop vao bao co cong
khai. Quy vi c6 thé cho chiing toi biét & phan sau
mau don nay néu quy vi dong y vai diéu nay.

Quy vi c6 thé tim hiéu thém vé quy trinh déng gop vy
kién tai:

ombudsman.vic.gov.au/our-impact/news/
public-housing-submissions/

ombud

This form is for people who are still
living in the public housing towers

The Victorian Ombudsman is
investigating the impact of the
public housing tower demolitions on
residents.

The Ombudsman is independent. We
are not part of the government or
Homes Victoria.

Your story is important. We want

to understand how you have been
impacted and treated. Your answers
will help us find any problems and
recommend any changes needed to
make things fairer or better for people
in the future.

You don’t have to tell us your name.
We will not tell Homes Victoria or
anyone else that you shared your story
with us. We may include quotes from
submissions in a public report. You can
tell us later in this form if you agree to
this.

You can find out more about the
submissions process at this link:

ombudsman.vic.gov.au/our-impact/
news/public-housing-submissions/
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Your details

You don't have to give us your name.

Quy vi khdng can phai cho chiing téi biét tén ctia minh. If you tell us your name and contact

’ . . details, we can:
Néu quy vi cho chung tdi biét tén va thong tin lién lac, chung téi co thé: tell you about the progress of the
thong bao cho quy vij vé tién do diéu tra investigation

contact you if we have more

lién lac vai quy vi néu ching téi c6 thém cau hoi. ,
questions.

Tén cha quy vi [Quy vi c6 thé dé trong phan nay]
Your name [You can leave this blank]

Pia chi email ciia quy vi [Quy vi c6 thé& d& tréng phan nay]
Your email address [You can leave this blank]

S6 dién thoai cia quy vi [Quy vi c6 thé dé tréng phan nay]
Your phone number [You can leave this blank]

Quy vi c6 can hé tro/diéu chinh vé giao ti€p khéng? [Quy vi c6 thé dé trong phan nay]
Do you need any communication assistance/adjustments? [You can leave this blank]

Tudi cta quy vi [Chon mdt]
Your age [Choose one]

Dudi 18 18-24 25-54

Under 18 18-24 25-54

55-74 75 trg lén Khdng mudn cho biét
55-74 75 and older Prefer not to say

Quy Vi néi ngdn ngir nao & nha? [Quy vi cé thé dé trong phan nay]
What language do you speak at home? [You can leave this blank]

Chiing tdi cé thé& dung y kién cia quy vi trong bao cado ma khéng néu tén quy vi khéng?
[Chon mdt]
Can we use your comments in our report without your name? [Choose one]

Co Khéng To6i mudn c6 ngudi noéi chuyén vai toi trude

Yes No [ want someone to speak with me first

Do you have documents you want

- - e .~ - = ~ P e ra ~e ~ ,
Quy vi c6 gidy to nao mudn guri cho chiing tdi khong? to send us?
Quy vi co the gui email den You can email them to

submissions@ombudsman.vic.gov.au submissions@ombudsman.vic.gov.au



Cach hoan thanh mau don nay

Viéc hoan thanh mau don nay s& méat chua dén 20 pht.
Chuing téi c6 mot s6 cau hdi ma quy vi ¢ thé chon cau tra 1di,

va mot s6 cau hdi ma quy vi c6 thé tu viét cau trd |oi ciia minh.

Quy vi 6 thé tra 16i bang ngdn nglr cia minh.

Nhirng cau hoi nay la dé gidp quy vi cho chiing téi biét vé
nhiing diéu chiing toi dang xem xét. Néu quy vi khdbng mudn
trd |0, knong biét cau trad 16i hodc cau hoi dé khong ap dung
cho trudng hop cla quy vi, quy vi c6 thé dé trong. Khong co
cau tra loi nao la dung hay sai.

Néu quy vi khdng muén tra 16i bat ky cau hodi nao, quy vi cé
thé chuyén dén 6 van ban tu do trong 'Phan 4 - Con diéu gi
khac?' va ké cho chuing téi cadu chuyén clia quy vi bang loi cla
chinh quy vi.

H Section 1

Phan 1 - Nha cua quy vi | St

How to complete this form

This form should take less than

20 minutes to complete. We ask some
questions where you can choose an
answer, and some questions where
you can write your own answer. You
can answer in your language.

These questions are here to help you
tell us about the things we are looking
into. If you don't want to answer, you
don’t know the answer or a question
doesn’t apply to your situation, you

can leave it blank. There are no right or
wrong answers.

If you don't want to answer any
questions, you can skip to the free text
box in ‘Section 4 - Anything else?' and
tell us your story in your own words.

1. Dia chi ctia quy vi la gi? [Quy vi c6 thé dé trong phan nay]

What is your address? [You can leave this blank]

2. Quy vi da song & d6 bao lau? [Chon mdt]
How long have you lived there? [Choose one]

Dudi 1 nam 1-3 nam 3-5nam

Less than 1 year 1-3 years 3-5years

3. €6 bao nhiéu nguweai song cung quy vi? [Chon mat]

How many people live with you? [Choose one]

1 ngudi 2-4 ngudai

2-4 people

5+ ngudi

1 person 5+ people

5+ nam

5+ years

Khong chéc

Not sure

Khong chéc

Not sure

4. TUr nam 2024, cac van dé trong nha quy vi da dwoc khac phuc: [Chon mdt]

Since 2024, have problems in your home been fixed: [Choose one]

T6t hon Té hon

Better The same Worse

Khong thay doi

Khong chéc

Not sure



5. Quy vicé van dé gi v@i ngdi nha ctia minh ma chwa dwogc khac phuc khong?
Have you had any problems with your home that haven't been fixed?

6. Quy vicé hai long vé&i ngdi nha ciia minh khong? [Chon mét]
Are you happy with your home? [Choose one]

Cé Khéng Khong chéc
Yes No Not sure
7. Quy vi con diéu gi khac muén néi v@i chiing tdi vé ngdi nha ciia minh khéng?

Is there anything else you want to tell us about your home?

Ph‘an 2 = DU’?’C thang béO V‘é Viéc Set_:tion“;d
chuyén nha :

8. Khi nao quy vi biét minh phai chuyén di? Hay cho chiing tdi biét khi nao.
When did you first find out you have to move? Please tell us when.

9. Quy vi da dwoc théng bao vé thei han chuyén nha chwa? [Chon mét]
Have you been told when you need to move by? [Choose one]

(@) Khong Khong chac

Yes No Not sure

Né&u cé, quy vi can chuyén di trudc ngay nao?
If yes, when do you need to move by?

10. Quy vi dugc thong bao bang cach nao? [Chon tat ca cac dap an phu hop]
How were you told? [Choose all that apply]

Thu Cubc goi dién thoai Email
Letter Phone call Email
Cé nguai ndi truc tiép vai toi Khac Khong chac

Someone told me in person Other Not sure



11. Homes Victoria da cung cap cho quy vi bat ky théng tin nao vé viéc chuyén nha chua?
[Chon mé&t]
Has Homes Victoria given you any information about moving? [Choose one]

) Khéng Khong chéc

Yes No Not sure

Né&u cé, théng tin d6 c6 dé hi€u khéng?
If yes, was the information easy to understand?

Cé Khong Khong chéc
Yes No Not sure

12. Homes Victoria da lang nghe nhu cau ciia quy vi va gia dinh chwa? [Chon mét]
Has Homes Victoria listened to what you and your family need? [Choose one]

(@) Khong Khong chéc

Yes No Not sure

13. Homes Victoria da cho quy vi biét vé su khac biét giira nha & cong dong va nha & chinh
pht chwa? [Chon mét]
Has Homes Victoria told you about the difference between community housing and public housing? [Choose one]

Co Khong Khong chac

Yes No Not sure

14. Quy vi da duwoc dé nghi nhan mét ngdi nha khac chua? [Chon mdt]
Have you been offered another home? [Choose one]

Co Khong Khong chac

Yes No Not sure
Néu réi - Quy vi c6 chap nhan ngdi nha dé khong?
If yes, did you accept the home?

Cco Khéng

Yes No

Néu khong, tai sao khong?

If no, why not?



15. Quy vi c6 cam thay minh cé thé néi 'khong' véi mot can nha khdng dap rng nhu cau ctia
minh khdng? Vui long cho chiing t6i biét ly do
Do you feel like you can say 'no’ to a home that does not meet your needs? Please tell us why

16. Homes Victoria da lam tot diéu gi?
What has Homes Victoria done well?

17. Homes Victoria can cai thién diéu gi?
What could Homes Victoria do better?

18. Con diéu gi khac ma quy vi mudn cho chiing tdi biét vé cach Homes Victoria da trao ddi
v@i quy vi vé viéc chuyén nha khéng?
Is there anything else you want to tell us about how Homes Victoria talked to you about moving?



“a Py = Section 3
Phan 3 - Chuyen nha Movingout
19. Quy vi €6 nhan dugc su trg giiup can thiét dé chuyén nha khéng? [Chon mét]
Are you getting the help you need to move? [Choose one]
Cé Khéng Khéng chéc
Yes No Not sure
20. Moi ngu&i da bat dau chuyén di khéi téoa nha cua quy vi chwa? [Chon mét]
Have people started moving out of your building? [Choose one]
() Khéng Khong chac

Yes No Not sure

N&u rdi - Tinh hinh ctia nhirng ngu&i van dang séng trong téa nha 1a nhu thé nao?
If yes, what is this like for people who are still living in the building?

21. Phan khé khan nhat trong qua trinh chuan bi chuyén nha la gi?
What has been the hardest part about getting ready to move?

22. Piéu gi da dién ra tot dep?
What has been going well?



Phan 4 - Con diéu gi khac? | Sk

23. Quy vi con diéu gi khac mudn néi véi ching t6i khong?
Is there anything else you want to tell us?
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