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This form is for people who are still
living in the public housing towers

The Victorian Ombudsman is
investigating the impact of the
public housing tower demolitions on
residents.

The Ombudsman is independent.
We are not part of the government
or Homes Victoria.

Your story is important. We want

to understand how you have been
impacted and treated. Your answers
will help us find any problems and
recommend any changes needed
to make things fairer or better for
people in the future.

You don’t have to tell us your name.
We will not tell Homes Victoria or
anyone else that you shared your
story with us. We may include
quotes from submissions in a public
report. You can tell us later in this
form if you agree to this.

You can find out more about the
submissions process at this link:

ombudsman.vic.gov.au/our-impact/
news/public-housing-submissions/
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Your details

You don’t have to give us your name.

e 9PN h:ﬁchq‘ KOLAPNY KOs If you tell us your name and contact

details, we can:

A9PNT REEANT wrt 1LENE NIPH, HAON AYNC YHAA RS- tell you about the progress of the
NHON PPONA Kt ADCODE- 747NN Lkl
contact you if we have more
TOAT, AT AT RARE 7¢hNN: questions.

A9°h [YH N2 hHLE THhAA Ah]

Your name [You can leave this blank]

£2 AODLA X&4AM [1H N2 ATILE FhAA Ah]

Your email address [You can leave this blank]

$R¢ TAETN [TH N2 hH1LE ¥hiad Ah]

Your phone number [You can leave this blank]

Hhet STy AAN ThAN KN FTPAQPH MH/TPTOCHL PLAPH £2?
[YH N2 HFNLL ThAA Ah]

Do you need any communication assistance/adjustments? [You can leave this blank]

0£:0D" [he T™R]

Your age [Choose one]

bt 18 90D+ 18-24 25-54

Under 18 18-24 25-54

55-74 757 NNA TAOAY Ayt HEMNChe &ALR
55-74 75 and older Prefer not to say

% MTh AYFe Y2 Ah AHHLN? [TH 12 FHLE YhAA Ah]

What language do you speak at home? [You can leave this blank]

fg°h heMBNE KN RNKNT YCALFH AYMPIDA ThhA 2L5? [he T%KR]

Can we use your comments in our report without your name? [Choose one]

AD VY, RPL, D AL A1 AHANY ALA, AT

Yes No I want someone to speak with me first

Do you have documents you want

PHARNAS ATLA. N18Y "AhL? to send us?

NADLA G submissions@ombudsman.vic.gov.au You can email them to
ATARD 5‘:9;.]7\5\ 7\:;‘1 submissions@ombudsman.vic.gov.au
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Section 1
Your home

h4A 1:- brh

1. X¢AH RNL Ae? [T1H N2 HINLE YhiA Ah]

What is your address? [You can leave this blank]

2. 1728 HRAA Wb Wk THILMN? [He TUR]

How long have you lived there? [Choose one]

NN 190% 7edt; 1-3 9Dt 3-5 900t
Less than 1 year 1-3 years 3-5 years
3. N7LL AN PAT L1N4? [he T™UR]
How many people live with you? [Choose one]
101N 2-4 ANt 5+ ANt
1 person 2-4 people 5+ people

5+ 9@+t

5+ years

How to complete this form

This form should take less than

20 minutes to complete. We ask
some questions where you can
choose an answer, and some
questions where you can write your
own answer. You can answer in your
language.

These questions are here to help
you tell us about the things we are
looking into. If you don’t want to
answer, you don’t know the answer
or a question doesn’t apply to your
situation, you can leave it blank.
There are no right or wrong answers.

If you don’t want to answer any
guestions, you can skip to the free
text box in ‘Section 4 - Anything
else?’ and tell us your story in your
own words.

€6 NN

Not sure

CNBT "eNTNY

Not sure

4. n{l 2024 RrhH "l bHh Hie R199% Tdtid £9:- [he JPUR]

Since 2024, have problems in your home been fixed: [Choose one]

HAM TADANA,

Better The same

HLL

Worse

CNBT AeNTNY

Not sure



5. %11 th HET94P RN9° R MADhL &4AM?

Have you had any problems with your home that haven’t been fixed?

6. NMth drh &hH? [he T%R]

Are you happy with your home? [Choose one]

AD LAY €65 "eNTNY

Yes No Not sure

7. AHON BTN AFINLS R HLA AR NC he?

Is there anything else you want to tell us about your home?

hdA 2:- HFIA0H TYEN | 2o

8. 7Y4A%Y APY (DI AH hT10H h9° HAch HdAMN? NET DN h9° At1N¢h NS

When did you first find out you have to move? Please tell us when.

9. 0D9%hH ATN0H h9° HAch T1Eh2? [AL T™UR]

Have you been told when you need to move by? [Choose one]

AD LAY CNBT AeNTNG

Yes No Not sure

A@ ZYTHhex: AN AH hTA0H HAoh?

If yes, when do you need to move by?

10. MHODL T1éN? [YE HIPART hat TR
How were you told? [Choose all that apply]

£NL&Mn TAET NICEPA A-0DEA
Letter Phone call Email
HTet AN ANRNA NG NAR (IS RNAawin'Y,

Someone told me in person Other Not sure



1.

12.

13.

14.

P°h AAFCE NHON FPNGH ANGT YNNL? [HL TUR]

Has Homes Victoria given you any information about moving? [Choose one]

Yes No Not sure

AD ) VY, €8 ReNTNT

RO WYt Tt Rt ANET YIPCAR PAA L2 1042

If yes, was the information easy to understand?

AD LAY CNBa "eNTNT

Yes No Not sure

P9°h AAFCL Y9MY TALEMTY RYFLe NI° HEAPhI® NTLPIPR? [HE TUR]

Has Homes Victoria listened to what you and your family need? [Choose one]

KD LAY, CNBa "eNTNT

Yes No Not sure

P9eh AHFCP NHON At %N GDYA £8 99hNLAN RNLYY UHNE KNLYY Hie &AAL
NGh? [HL I7URK]

Has Homes Victoria told you about the difference between community housing and public housing?
[Choose one]

AD LAY, CNBa ReNTNT

Yes No Not sure

NAR Y KACATIPH £2-9°? [He IUR]

Have you been offered another home? [Choose one]

AD NNV, €6 "eNTNT

Yes ) No Not sure

A0 Yt Tel¥: v bt TENANFL?

If yes, did you accept the home?

~D VA
Yes No

A7t Hehef¥: AAGPY T HeTENAN?

If no, why not?



15. HEAPh &t HPIPARAN MY 'R L4A’ AN ATFhRA oLt £NIPINhL2? AAJPYFS
gohY IS

Do you feel like you can say ‘no’ to a home that does not meet your needs? Please tell us why

16. P9°h AHFCP AL KNS N104?

What has Homes Victoria done well?

17. P9°h ANFCE ZYFL NHAR (DL, HFINC THhrA?

What could Homes Victoria do better?

18. P9°h AAFCE NHON F°9H NTHADL h9° KtHLNh ATINGS A HEA hAR 1NC Ke2?

Is there anything else you want to tell us about how Homes Victoria talked to you about moving?



NdA 3T PORR | i

19. HT0H HEAPh AMH +4hN "AT 2T ? [he JUR]

Are you getting the help you need to move? [Choose one]

AD LAY CNBa ReNTNT

Yes No Not sure

20. NNT Al UYSH hOR So9CT° £99°? [HL I%UK]

Have people started moving out of your building? [Choose one]

Yes No Not sure

A ) LAY CNBa ReNTNT

A@ ZYTHhER: KH 1R 14 Wt UYR HiN4 AN ZYFLe hg° HAIPPI® eNC?

If yes, what is this like for people who are still living in the building?

21. HT0H hreie AW *t HHNL NC AYFLe he?
What has been the hardest part about getting ready to move?

22. RNP HNLL Hie 1NC WYFe AR?

What has been going well?



Section 4
Anything else?

23. ATI714S ATLA AR NC "iel?

Is there anything else you want to tell us?

VICTORIAN
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