Russian | Pycckun

®OPMA OT3bIBA

3Ta dopma
npepHasHa4vyeHa

ANA Tex, KTo no-
npe>xHemMy npo)xuBaeT

B MHOro3Ta)XHbIX AoMaX
rocyAapCcTBeHHOro XXUnbs

OmbyacMeH WTaTa BUKTOpUSt NPOBOAMT paccnefoBaHme no
CHOCY MHOFO3TaXHbIX IOMOB rOCYA3PCTBEHHOMO YKUANLLHOIO
doHOa v ero NocneacTBUAX As XKUNbLOB.

OmbyacMeH iBNSieTCA He3aBUCUMOI opraHmn3aumen.
Mbl He BXOAMM B COCTaB MNPaBUTENbCTBA N He CBA3aHbI C
opraHmsaumein Homes Victoria.

MepeXnTblil BaMK OMbIT MeET 3HadeHre. Mbl XOTUM MOHATb,
KaK OH MOBMSAN HAa BaC U KaK C BamMu 0bpallanncs. Bawmv
OTBETbI MOMOTYT HaM BbIABUTb NPO6GeMbl 1 NPEANOXKNTb
HeobXOAVMble M3MeHEeHUS, 4TObbI B ByayLleM CUTyaums cTana
bonee cnpaBeANMBOV 1 6NAroNPUATHOM AN Ntoaew

Bbl MOXeTe 0CTaTbCA aHOHUMHbIM. Mbl He COOBLLMM
opraHmsaumm Homes Victoria nnum komy-nmbo eLLg o Tom,
YTO Bbl MNOAENNINCE C HAMW CBOWM OMbITOM. Mbl MOXKEM
BK/IIOYNTb LITATbl 13 MOCTYNMNBLUMX OT3bIBOB B MyONNYHbBIN
OTYET. Bbl [Mpur 3anonHeHnn GopMebl, Bbl MOXeTe aTb
cornacme Ha ncnosb3oBaHMe LMTaT 13 Balnx OTBETOB.

Bonee noapobHyto MHGopMaLMo 0 NpoLecce NoaaYK
OT3bIBOB Bbl HAWOETE MO CChIMKE;

ombudsman.vic.gov.au/our-impact/news/
public-housing-submissions/
S

IO

!

VICTORIAN

ombudsman

This form is for people who are still
living in the public housing towers

The Victorian Ombudsman is
investigating the impact of the
public housing tower demolitions on
residents.

The Ombudsman is independent. We
are not part of the government or
Homes Victoria.

Your story is important. We want

to understand how you have been
impacted and treated. Your answers
will help us find any problems and
recommend any changes needed to
make things fairer or better for people
in the future.

You don’t have to tell us your name.
We will not tell Homes Victoria or
anyone else that you shared your story
with us. We may include quotes from
submissions in a public report. You can
tell us later in this form if you agree to
this.

You can find out more about the
submissions process at this link:

ombudsman.vic.gov.au/our-impact/
news/public-housing-submissions/
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Your details

You don't have to give us your name.

Bbl MOXeTe 0CTaTbCsl aHOHUMHbIMM. If you tell us your name and contact
details, we can:

Ec/n Bbl MpenocTaBuTe CBOE UMA N KOHTaKTHbIE OaHHbIE, Mbl CMOXEM: tell you about the progress of the

coo6LLaTh BaM 0 XOfe paccnefoBaHys; investigation

contact you if we have more
CBA3bIBATbCA C BaMW, eCJTN Y HaC NMOABATCA AOMOJIHNTEbHbIE BOMPOChI. questions.

Bawe nms [MO>XHO He 3anoJ/IHATb]
Your name [You can leave this blank]

Bawu agpec aneKTPOHHOMN NoYTbl [MOXKHO He 3anoNHATL]
Your email address [You can leave this blank]

Baw Homep TenedpoHa [MO>XKHO He 3anoJIHATD]
Your phone number [You can leave this blank]

Hy>KkHa 11 Bam NOMOLLLb U crieLanbHble U AN 06LeHnA? [9To noJsie MO>KHO He 3amnoJIHATD]
Do you need any communication assistance/adjustments? [You can leave this blank]

Bawu Bo3pacT [Bbi6epuTe 0aVH BapuaHT]
Your age [Choose one]

Mnagwe 18 net 18-24 roga 25-54 roga

Under 18 18-24 25-54

55-74 ropa 75 net n ctapLue MMpennoynTao He oTBeYvaTb
55-74 75 and older Prefer not to say

Ha kakom si3biKe Bbl pasroBapvBaeTe? [9To noJsie MO)XHO He 3anoJ/IHATb]
What language do you speak at home? [You can leave this blank]

Mo>kem N1 Mbl LUTUPOBaATH BalliM C/I0Ba B 0TYETe 6€3 yKa3aHMA Ballero MMeHu?

[BbiGepuTe oaVH BapuaHT]
Can we use your comments in our report without your name? [Choose one]

Ha Het S x0uy, 4TODBbBI CO MHOW NPeABapUTENbHO CBA3ANUCH
Yes No [ want someone to speak with me first
ECTb 1N Y BaC fOKYMEHTbI, KOTOpbI€ Bbl XOTUTE Do you have documents you want
to send us?

Ham I'IPEAOCTaBVITb?
You can email them to

Bbl MOXeTe OTMpPaBUTb NX MO TEKTPOHHOW MNMOYTE Ha submissions@ombudsman.vic.gov.au

agpec submissions@ombudsman.vic.gov.au



Kak 3anoniHuTb popmy

3anonHeHue 3Ton Gopmbl 3aMeT MeHee 20 MUHYT.

B HEKOTOPbIX BOMPOCax Hy>KHO BbIOpaTb OANH K13
NnpeasioXeHHbIX BapMaHTOB OTBETA, a Ha APYrMe MOXHO
OTBETUTb CBOVIMU Cl1IOBaMW. Bbl MOXeTe 0TBeYaTb Ha
CBOEM 43blKe.

ST BONPOChI MOMOrYT BaM PacCka3aTb O TOM, YTO Mbl
M3y4aem B paMKax paccnefoBaHus. ECv Bbl He xoTuTe
0TBeYaTb Ha Kakon-nnbo BOMpOC, He 3HaeTe OTBeTa UK
BOMPOC He OTHOCUTCS K Ballleln CUTyaLmn, MOXeTe OCTaBUTb
COOTBETCTBYOLLEE MOSe NYCTbIM. [PaBUIbHbIX UK
HenpaBWTbHbIX OTBETOB He CyLLLeCTBYeT.

Ecnu Bbl He XOTUTe OTBeYaTb Ha BOMPOCI aHKETbI, MOXETE
Cpa3y NepenTu K pasaeny «4To-Hnbyab elwé?» (pasgen 5 B
dopme 1 nnun pasgen 4 B opme 2) 1 pacCckasaTb O CBOEM

OMNbITe CBOUMM C/IOBAMMW.

Pasaen 1: Bawie )XUnbé

1. YKakuTe Bawl agpec [3To nosie MO>XKHO He 3anoJIHATD]

What is your address? [You can leave this blank]

2. Kax gaBHO Bbl TaM XXuBETe? [BbiGepuTe 0ANH BapnaHT]

How long have you lived there? [Choose one]

MeHee roga 1-3 roga 3-5net
Less than 1 year 1-3 years 3-5years

How to complete this form

This form should take less than

20 minutes to complete. We ask some
questions where you can choose an
answer, and some questions where
you can write your own answer. You
can answer in your language.

These questions are here to help you
tell us about the things we are looking
into. If you don't want to answer, you
don’t know the answer or a question
doesn’t apply to your situation, you

can leave it blank. There are no right or
wrong answers.

If you don't want to answer any
questions, you can skip to the free text
box in ‘Section 4 - Anything else?' and
tell us your story in your own words.

Section 1
Your home

3. CKo/bKO UYesioBeK XXMBET ¢ BaMun? [Bbi6epuTe ognH BapuaHT]

How many people live with you? [Choose one]

OaunH yenoBek 2-4 yenoBeka

1 person 2-4 people 5+ people

5 1 bonee Yyenosek

5 v bonee net He yBepeH(a)
5+ years Not sure
He yBepeH(a)

Not sure

4. WsmeHunacb nu c 2024 roga cuTyauus c npo6siemamMun B BallleM XXUbe:

[Bbi6epuTe oanH BapuaHT]

Since 2024, have problems in your home been fixed: [Choose one]

Crano nyywe be3 nsmeHeHNn

Better The same Worse

Crano xyxe

He yBepeH(a)

Not sure



5. bBbln v B Ballem nNpeXxHeM >Xusbe npo6s1eMbl, KOTOpble TaK N He 6b11Y yCTpaHeHbl?
Have you had any problems with your home that haven't been fixed?

6. Bbl 40BOJIbHbI CBOUM XWUNbLEM? [BbiGepuTe 0g4NH BapuaHT]
Are you happy with your home? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

7. Yro ewsé Bbl XOoTENM 6bI paccKazaTb HaM 0 CBOEM NpPE>XKHEM XXUnbe?

Is there anything else you want to tell us about your home?

Pasaen 2: YBeagomsieHue
O nepeespe

Section 2
Being told to move

8. Korpa Bbl BnepBble y3HaNN, YTO BaM NPUAETCA nepeexaThb? YKaXkuTe gaTy.
When did you first find out you have to move? Please tell us when.

9. Bac yBegomMwuau o cpokax nepeespa? [Bbi6epute oguH BapnaHT]
Have you been told when you need to move by? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

Ecnu aa, po Kakon paTtbl BaM HY>KHO nepeexaTb?
If yes, when do you need to move by?

10. Kak Bac 06 atom yBegomunun? [Boi6epute BCce nogxoasLie BapnaHTbli]
How were you told? [Choose all that apply]

McbMOoM Mo TenedoHy D/1EKTPOHHOW MOYTOW
Letter Phone call Email
[0 3neKTpoHHOW noYTe JTMYHO Opyrum cnocobom He yBepeH(a)

Someone told me in person Other Not sure



11. MpepocTaBuna nu Bam opraHmsaumvsa Homes Victoria kakyw-nm6o nipopmauuio o nepeesge?
[BbiGepuTe oauH BapuaHT]
Has Homes Victoria given you any information about moving? [Choose one]
Ha Het He yBepeH(a)

Yes No Not sure

Ecnu pa, 6bina Ny 3Ta HGopMaL s NOHATHOW?

If yes, was the information easy to understand?
[a Het He yBepeH(a)
Yes No Not sure

12. Mpucnywanacb N1 Homes Victoria K noTpe6HocTAM Bac v Bawen cembu? [Boibepure
OAVIH BapuaHT]
Has Homes Victoria listened to what you and your family need? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

13. 06bsicHuna nu Bam Homes Victoria pasHuLy Me)Kay 06LLeCTBEHHbIM
M rocyAapCcTBeHHbIM )XUnbém? [BoiGepuTe 0AVH BapuaHT]

Has Homes Victoria told you about the difference between community housing and public housing?
[Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

14. Mpepnaranu nu Bam gapyroe Xunbé? [Boi6epute oanH BapuaHT]
Have you been offered another home? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

Ecnn pa, cornacununchb Sin Bbl Ha 3TO XXUNbE?
If yes, did you accept the home?

Ha Het

Yes No

Ecnwn HeT, noyemy?

If no, why not?



15. YyBcTByeTe /iN Bbl, YTO MO)KETe OTKa3aThbCs OT NPeAsIodKEeHHOro )XKUJibs, ec/ii OHO He
COOTBETCTBYeT BalUMM NOTpPe6HOCTAM? Paccka)kute nouemy
Do you feel like you can say 'no’ to a home that does not meet your needs? Please tell us why

16. 4YTo, no Bawemy mHeHuto, Homes Victoria cgenana xopowuio?
What has Homes Victoria done well?

17. 4Yto Homes Victoria morna 6bl caenartb nyywue?
What could Homes Victoria do better?

18. UTo ewLé Bbl XoTenm 6bl pacckasaTb Ham o ToM, Kak Homes Victoria o6cy>xpgana c Bamu
BOMNpoc nepeesga?
Is there anything else you want to tell us about how Homes Victoria talked to you about moving?



Paspgen 3: lNepee3p Moving out

19. Mony4yaeTe N Bbl HEO6XOA4MMYI0O MOMOLLb NPU MNOAFOTOBKE K Nepee3say?
[Bbi6epuTe oanH BapuaHT]
Are you getting the help you need to move? [Choose one]
Ha Het He yBepeH(a)
Yes No Not sure

20. Hauanu nv noau Bbles)XaTh U3 Ballero goma? [Bbi6epute oauH BapnaHT]
Have people started moving out of your building? [Choose one]

Ha Het He yBepeH(a)
Yes No Not sure

Ecnun pa, kak otbesp, APYrux XunbL OB CKa3blBa€TCs Ha TeX, KTO MPOoAOoJDKaeT XXUTb B pome?
If yes, what is this like for people who are still living in the building?

21. UYTo 6b1J1I0 CAMbIM C/I0XKHbLIM B MOAroTOBKE K nepeesay?
What has been the hardest part about getting ready to move?

22. YTo npoLlusio Xxopoiwuo?
What has been going well?



Paspaen 4: UTo-HMGyAb ewe? | oo,

23. YTo ewé Bbl XoTeNnM 66l pacckasatb Ham?
Is there anything else you want to tell us?
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