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This form is for people who are still
living in the public housing towers

The Victorian Ombudsman is
investigating the impact of the
public housing tower demolitions on
residents.

The Ombudsman is independent.
We are not part of the government
or Homes Victoria.

Your story is important. We want

to understand how you have been
impacted and treated. Your answers
will help us find any problems and
recommend any changes needed
to make things fairer or better for
people in the future.

You don’t have to tell us your name.
We will not tell Homes Victoria or
anyone else that you shared your
story with us. We may include
quotes from submissions in a public
report. You can tell us later in this
form if you agree to this.

You can find out more about the
submissions process at this link:

ombudsman.vic.gov.au/our-impact/
news/public-housing-submissions/
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Your details

You don’t have to give us your name.

AFPPY DAMT AL MNPNPHIP:: If you tell us your name and contact
details, we can:

NP7 AT TADES HCH G‘%gy}. NNy KE ?crtz(hw\‘k‘.') 7L Kﬁ"f\f\}:' tell you about the progress of the
NA JPCODGD- L.t RYINCPFNY investigation

contact you if we have more
questions.

TERIIS MERPF NAY ATIDNCPFAY::

N9°P [LUY N2 0D+@ EFAA]

Your name [You can leave this blank]

PAIZLA AECAP [LUY N2 (DTE £FAN]

Your email address [You can leave this blank]

ehAh ®MCP [UY N2 ODT@ &FAN]

Your phone number [You can leave this blank]

SPYZMI° PAYTIT RCRF/97NThne £4ADA? [BUY N& (DT@ 8FAA]

Do you need any communication assistance/adjustments? [You can leave this blank]

0292 [AY2 8I°UM]

Your age [Choose one]

n18 900% NI 18-24 25-54

Under 18 18-24 25-54

55-74 75 A& NHE NAL AAIDENC ACDCMAL-
55-74 75 and older Prefer not to say

Nt @GN 9o Y2 10 P9LENEYH? [UY N2 0DT@: SFAA]

What language do you speak at home? [You can leave this blank]

A AIPP NE7CHTY @NM PACHAPY ANTLPFTF ODMPI® RAYFAAY? [RYL TUM]

Can we use your comments in our report without your name? [Choose one]

AP N ADEMDLS AYE N AYRLIDNCY AdAIAL

Yes No | want someone to speak with me first
(\.Ah"\” ?"2&8\:\*@‘ mﬁ-‘ﬁ- AN? Do you have documents you want
D %924 ODAR &FAA to send us?
submissions@ombudsman.vic.gov.au AL You can email them to

submissions@ombudsman.vic.gov.au



(A4 dR RYLt Ry .LO9qPA How to complete this form

This form should take less than

eU R AMDIDAT N20 L4P 291 LH ADNE e1NA: (DAN (DR 20 minutes to complete. We ask
QOYFANTD 17278 MEBPF) AT NPT (DAN PILRLNT D 17876 some questions where you can

MPRPF) KYMLPAY: NEYLP (AN DAMT LFAA:

NACAP Uzt DC £99€045 NP1 N&@Y (DT« £FAA: J°79° ThAAT

choose an answer, and some

questions where you can write your

own answer. You can answer in your

AHU MPEPF AeDLIDCTTFD AAA T&ET K181 ATITH PN anguage.
CF@<: AN ODAMT NALAT: (AN 999Dk NLPY DET® ML+ These questions are here to help

Dege tAAT (]'Dé\fﬁﬁ“ QAgP:: looking into. If you don’t want to

answer, you don’t know the answer

PYE@YI® MR MIDAN NALAT N'AEA 4 - AA NC?' BN DRAD
19 RME& AMY (HAA &FAA AT FERAPT NGNP AT £

situation, you can leave it blank.

If you don’t want to answer any
guestions, you can skip to the free
text box in ‘Section 4 - Anything

you tell us about the things we are

or a question doesn’t apply to your

There are no right or wrong answers.

else?’ and tell us your story in your

own words.
NEA 1- BYP | o
Your home
ACAP 2% 102 [EUY N2 0D £FAN]
What is your address? [You can leave this blank]
AHE AT°Y PUA LB PLPA? [AYRT U]
How long have you lived there? [Choose one]
N1 9% N+ 1-3 9003+ 3-5 9003t 5+ 9003+t ACMT
AL EAUIP
Less than 1 year 1-3 years 3-5 years 5+ years Not sure
A7+ APT NACHP DC LREN? [RY2 8I°M]
How many people live with you? [Choose one]
1HO 2-4 NPF 5+ APF ACME AL LA
1 person 2-4 people 5+ people Not sure
h2024 E9°C NNLAP @O 2A FOACT THAThHAPA? [AYS £9%M ]
Since 2024, have problems in your home been fixed: [Choose one]
TAA e GRNT 4. ACME AL LA

Better The same Worse Not sure



5. NBAP AL fAththhA FACT ADMIDPFHA?

Have you had any problems with your home that haven’t been fixed?

6. NMNYP LATE YPY? [WYRY LI°UMy]

Are you happy with your home? [Choose one]

AP Ag ACIME AL LAUIP

Yes No Not sure

7. DA BAP AINGY PILLATY A NC "A?

Is there anything else you want to tell us about your home?

NGA 2 - A7RHOS AAMINCYP | i e

8. ODHOC AYRANMYT AGDEQDLP LK 2ORY ODE 1@? KNAPY ODF AYLLPY £IN&Y::

When did you first find out you have to move? Please tell us when.

9. ODFE GDHOC ZYRANY TINCPFA? [RY € T°4]

Have you been told when you need to move by? [Choose one]

Yes No Not sure

AP ) Ag ACIME AL LAUIP

AP Py 0D Y@ (DHOC PANPY?

If yes, when do you need to move by?

10. AY&+ TINLPY? [P920DANTOY UA 8T°4M]
How were you told? [Choose all that apply]

N4 hAh M¢ RIZA\
Letter Phone call Email
LY NANA 1C% A ACIME AL.LAUIP

Someone told me in person Other Not sure



1.

12.

13.

14.

P9°h Ah+¢e A ODHOC T°Y9° ALYY ODLE AMAPFA? [RYL LI°UMY]

Has Homes Victoria given you any information about moving? [Choose one]

Yes No Not sure

AP ) N ACIME ALLAUIP

AP PYT DL AGDLLYT PAA INC?

If yes, was the information easy to understand?

AP N ACIME AL LAUIP

Yes No Not sure

PIPh ALAFSE ACAP AE BHANP PTLLATY T°Y AYLPY ARIPMPA? [hYL LI M]

Has Homes Victoria listened to what you and your family need? [Choose one]

AP N ACIME AL LALIP

Yes No Not sure

PIeh ALhFLL NITUNLAN GDFLL Mt KE NevHA GDFSP Mt GDhhA NAAD: ARYY
YNCPFA? [R7L &I°UM]

Has Homes Victoria told you about the difference between community housing and public housing?
[Choose one]

AP N ACIME AL LAUIP

Yes No Not sure

oA bt PCPAPTA? [R7L 8I°UMH]

Have you been offered another home? [Choose one]

Yes No Not sure

AP ) rg ACIME AL LAUIP

AP NP EY TPNAPA?

If yes, did you accept the home?

AP N
Yes No

NALPY AG°Y rATPNAIR?

If no, why not?



15. €ANAFFPY ASTL9IA LT 'AEPYT 99AT RYLILFA LATIPFA? ANPYY AT RYEPY
£nay

Do you feel like you can say ‘no’ to a home that does not meet your needs? Please tell us why

16. LP9°h h$eP °7 M4 ALCAA?

What has Homes Victoria done well?

17. P9°h AhTEL I°7 PTAA 9924 BFAA?

What could Homes Victoria do better?

18. P9°h Ah+¢e hA CDHOC RAYLY AYRIDVUPT AINEY P92LATT AA 1NC AA?

Is there anything else you want to tell us about how Homes Victoria talked to you about moving?



h&eA 3 - bt ADOMY | S

19. AGDHOC P92LNEANPYY ACoT KT 10?2 [A72 8I°UMK]

Are you getting the help you need to move? [Choose one]

AP A ACME AL LAUIP

Yes No Not sure

20. AP} NUYRP (D@ M+ EFoLPA? [AYL Io¢M]

Have people started moving out of your building? [Choose one]

Yes No Not sure

AP ) AL ACME AL LAUIP

AP NPT AUYI° NUYIE: @D ASLPS APT BU 9°7 8ODNAA?

If yes, what is this like for people who are still living in the building?

21. AGDY$APH AGDHIEY NMI° ANTILO h&A I°7 INC?

What has been the hardest part about getting ready to move?

22. 7 N4 U A?%L 10?2

What has been going well?



Section 4
Anything else?

23. AIEY PILLATY A NC ”A?

Is there anything else you want to tell us?

VICTORIAN
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