Tigrinya | TC&

Che+ ODHLN MG,

RH M43 YRI° W) UHNE
%Nt HOKR ANT HI”ANT KL

RIPNENT9T AAFCE: UHNR "Nt IPEEN R TPI9M
HhEC RAP LIPCIPC wre::

RPNLNTTT NCAM HIX K% ThG "hA DY AT DL
PPh AAFCE RENsYeye:

FERN N&A AR NTNODE NIP AERANT AT TAHNT AYC&A
T8A, A& MANH HTel &1V R19° "N 9°CNN AATIHE AQE
A ODRA, YANT MNET &TAR DL HAR 79°NNC HEA, HThe
TV ADM, £99 £IPULS:

AN gPYIC RPEAPNTY AR TN Y95 9P HhdAaNng
YPIPA ALRFCE DL THAR AN RLATINCT A& N
HELN AANT "N UHNR RN NIRTP THAA A& TH,
At tAT9920N: RLhN RNH MY ATING Fhiad xh:

NHON ADACH JHEAN CALF mH, NHE& hTdAM
ThAd Ah:-

ombudsman.vic.gov.au/our-impact/news/
public-housing-submissions/

Rl Rin\nluluy =N
C NN

il

ombudsman

This form is for people who have
moved out of the public housing
towers

The Victorian Ombudsman is
investigating the impact of the
public housing tower demolitions on
residents.

The Ombudsman is independent.
We are not part of the government
or Homes Victoria.

Your story is important. We want

to understand how you have been
impacted and treated. Your answers
will help us find any problems and
recommend any changes needed
to make things fairer or better for
people in the future.

You don’t have to tell us your name.
We will not tell Homes Victoria or
anyone else that you shared your
story with us. We may include
quotes from submissions in a public
report. You can tell us later in this
form if you agree to this.

You can find out more about the
submissions process at this link:

ombudsman.vic.gov.au/our-impact/
news/public-housing-submissions/



http://ombudsman.vic.gov.au/our-impact/news/public-housing-submissions/
http://ombudsman.vic.gov.au/our-impact/news/public-housing-submissions/
http://ombudsman.vic.gov.au/our-impact/news/public-housing-submissions/
http://ombudsman.vic.gov.au/our-impact/news/public-housing-submissions/

Your details

H C‘H c h n éd‘,ﬁ You don’t have to give us your name.

e 9PN h:ﬁchq‘ KOLAPNY KOs If you tell us your name and contact

details, we can:

A9PNT REEANY WYt 1NLCNE NIPH, HAON AINNC THAA RS- tell you about the progress of the
B NHON PPONA Kt (DCODE- 747NN Lkl

contact you if we have more
B TOATL AP AT %ARE Y¢ChNN:: questions.

fgoh:- [1H N2 HHLE ThiA AR]

Your name: [You can leave this blank]

£2 AODLA X&LAT:- [TH N2 HTNLE Fhad Ah]

Your email address: [You can leave this blank]

$R¢ ALY [TH N2 hHLE Yhiad Ah]

Your phone number: [You can leave this blank]

Hhet STy AAN ThAN KN FTPAQPH MH/TPTOCHL PLAPH £2?
[YH N2 HFNLL ThAA Ah]

Do you need any communication assistance/adjustments? [You can leave this blank]

0£:0D%: [He JOUR]

Your age: [Choose one]

Tt 18 90D+ 18-24 25-54

Under 18 18-24 25-54

55-74 757 NNA TA0AY Art HEMNCNe £ALN
55-74 75 and older Prefer not to say

%A Mth A7Fe Y2 ’h AHHLN? [TH 12 HHLE YhAA kh]

What language do you speak at home? [You can leave this blank]

Ag°h heMPNE %N RNRNG TCALFH AYMPIDA YHAA 25? [he TUK]

Can we use your comments in our report without your name? [Choose one]

AD VY, RPL, 0D AL A1 AHLNY AEA, AT

Yes No | want someone to speak with me first

Do you have documents you want
to send us?

PTARNAS ATLA, 18+ "AhL?

NAMLA 511 submissions@ombudsman.vic.gov.au You can email them to
ATARD bl"T']%B\ 7\?] submissions@ombudsman.vic.gov.au



YH. qﬂ"ﬂOA M ane hg RFODAR How to complete this form

This form should take less than

A MG AH, Y9PTPAR N1 20 L& YIhT hQ HONL: (AR, hHODCR | 20 Minutes to complete. We ask some

guestions where you can choose an

ATARAA YA AP YA RET %N A AR DR §8 THA G answer, and some questions where you
AN, ATRAE ThAA AN NEYEH HTIPAN THAA AN can write your own answer. You can

AHY b AHATY NHON Kt W19PCI°C HAT N RTINS Ak H™

answer in your language.

These questions are here to help you tell

A7 ODAV, PHUN wrT H£,£r\."1: Mak Ayt HedAMN: DL N'a At us about the things we are looking into. If
A TR HEPANT Wyt Te@r N HINLE Fhrd AR $H07 you don't want to answer, you don't know

17 MANFT PANT::

the answer or a question doesn’t apply
to your situation, you can leave it blank.

HTey A% HFIPAN #rT HELAT: Nt %N "NdA 5 - HTel FAR There are ]no right or wrong answers.
HNA 68 68 K& ARY HAAN F¢HN NPATH HHINCE Fhrd wh:: If'you don’t want to answer any

questions, you can skip to the free text
box in ‘Section 5 - Anything else?’ and tell
us your story in your own words.

héA 1:- €8 $29° brh | o

1.

£L $LI° RLEAH KNL AR?

What is your old address?

@9h AFH AGHN?

When did you move?

&N hAR MF HTA0H h9° HAoh 9PN T1°1¢h 5N £8 $29° MbHh HINE R19Y+ et £9:-

[AhL I%K]

After you were told you had to move, were problems in your old home fixed: [Choose one]
HAR TADAAA, ‘HNLe C0% RNy
Better The same Worse Not sure

%l £ $29° bTh HeT9d? R197+ 1842°

Were there any problems with your old home that did not get fixed?

Nt £2 $L9° Nth Arh &H 3Ch? [He TUR]

Were you happy with your old home? [Choose one]

AD LAY €65 "eNTNY

Yes No Not sure

NHON £ $29° M+N ATILS RTLA NAR NC ”hel?

Is there anything else you want to tell us about your old home?



hdA 2:- AFIA0H TINEN | it moe

7. $£9% g°119Hh H7LL HAhA A XPL0D TN ? [hL T¢R]

How much notice did you get before you had to move? [Choose one]

NN 2 OCh, 77t 2-6 OCrh, 6-12 "PCh
Less than 2 months 2-6 months 6-12 months
MO, AL 90D CNB% ALNTNG

More than a year Not sure

8. MMOe t1N&h? [1t TPAhT hi T™UR]

How were you told? [Choose all that apply]

eN&n TARET NFPEPA A-0DEA

Letter Phone call Email

HTet AN NARNA NG NAA C0% "eNTNY
Someone told me in person Other Not sure

9. Nt ALNH Nth 397 PNAGHN @04 d.LT°hl? [HE T°UR]

Did you sign an agreement before you moved to your new house? [Choose one]

AD LAY O SIRN A abial

Yes No Not sure

10. P9°h AARFCE NHON FPNGH ANET LNNL? [HL TUR]

Did Homes Victoria give you any information about moving? [Choose one]

Yes No Not sure

A ) LAY, CNBa "eNTNY

A0 WYt Telk: Wk ANGT TIPCoN PAA £ 1842

If yes, was the information easy to understand?

AD LAY, CNBa "eNTNT

Yes No Not sure

1. P9°h ARFCE Y9MY TALEMTNY RAYFL NI° HEAPhI® NTLPGPR? [HE TUR]

Did Homes Victoria listen to what you and your family needed? [Choose one]

AD LAY €65 "eNTNT

Yes No Not sure



12.

13.

14.

15.

16.

17.

PIeh AHAFCE NHON At %N GDYN £8 99hNLAN RNLYY UHNE KNLYY HA &AAL
NGN2? [hL J°R]

Did Homes Victoria tell you about the difference between community housing and public housing?
[Choose one]

AD LAY} €65 "eNTNY

Yes No Not sure

P9°h ALAFCP NYLL KNLtT RIPLR.N? [HE T°UR]

How many homes did Homes Victoria offer you? [Choose one]

HC 1-2 3-4 5+ CN0% "eNTNY
None 1-2 3-4 5+ Not sure

1t HEAPN 1N&T HPOPARAN N 'R L4A" At A ATHhAA el TN20-h2? AATPYFL
goRY YNE::

Did you feel like you could say ‘no’ to a home that did not meet your needs? Please tell us why.

Ph AAFCE AYFe KNS N186?

What did Homes Victoria do well?

P9°h ALAFCE 7738 HAR HTINC ThaA?

What could Homes Victoria have done better?

PIeh AAFCP NHON 9°°1GH NTHADL h9° ATHINN ATIZ1LS RHEA hAK NC ZAeL?

Is there anything else you want to tell us about how Homes Victoria talked to you about moving?



NEA 3T TPORR | ol

18. HT10H hAh HEA?h AMH {hANhe? [he T%¢K]

Did you get the help you needed when you moved? [Choose one]

AD LAY €67 ReNTNY

Yes No Not sure

19. N1HON 9°°19H »t HNHNL INC AYFL 1842

What was the hardest part about moving?

20. A7FL RN 1842

What went well?

hd.A 4:- AR MErN | e

21. ALA RLEAT WNL Ke? [TH N2 HHLE THhAd hh]

What is your new address? [You can leave this blank]

22. Wkt ALH THH WNL. Ke? [he T%R]

Is your new home: [Choose one]

UHNE ANt T8 TIMNLAN "NET NaA- HCHC ANGr ‘/ﬂl)

Public housing Community housing Other - provide details

23. AN Mth HEAPh N&T PI7ARAN £02 [he JUR]

Does your new home meet your needs? [Choose one]

AD LAY, €65 "eNTNT

Yes No Not sure

€65 AeNTNY

Not sure



24. Yt ALH Nth HPe ML HOAL MeH TADAAA AFh THEAA? (YRN1H: héeL H:
rARTSh: DH: 978 NTPADY £ 0D GHS MRATT) [he JPUR]

Does your new home cost more, less or the same? (For example, rent, power, gas, water and travel
costs) [Choose one]

He& NN TPht TADAAA, CNBg ReNINY
More ) Less \ The same Not sure

AYFL KR HPL Hhdie? 1738 AR HOAHL HhdA?

What costs more? What costs less?

25. Nt ALA Kth Arh 2H? [HL I%R]

Are you happy with your new home? [Choose one]

AD LAY €65 AeNTNY

Yes No Not sure

NATPYFL ok INLS:-

Please tell us why:

26. NHON KL ALA MY HTHI1LE RHEA AR NC We2?

Is there anything else you want to tell us about your new home?



NdA 57 Hiol RAR? | roens e

27. TS RTLA AR NC "el?

Is there anything else you want to tell us?

VICTORIAN

ombudsman



