Russian | Pycckun

®OPMA OT3bIBA

dTa ¢popma npegHasHaueHa
ANA nojen, Kotopble
nepeexanu us
MHOI03Ta)XHbIX OMOB
rocyfapcTBeHHOro XXubsa

OMbyacmeH LWTaTa BUKTOpMA NPOBOANT pacciiefoBaHne N0 CHOCY
MHOrO3TaXKHbIX IOMOB FOCYAaPCTBEHHOIO XWUANLLIHOMO GOHAA 1 ero
NOCNeaCcTBUAX O XKUIbLOB.

OmbyacMeH AABNsSieTCA He3aBUCUMOW opraHm3aume. Mbl He
BXOAMM B COCTaB NPaBUTENbLCTBA N He CBA3aHbl C OpraHmu3aumeni
Homes Victoria.

MepexxuTbit BaMU OMbIT UMEET 3HaYeHMe. Mbl XOTUM MOHSATb, KaK OH
MOBAMAN HA BaC U Kak C BaMu 06paLLanmcb. Balum oTBeTsl MOMOryT
HaM BbISIBUTb NpobnemMbl U NpeaioxknTs HeOOX0AUMbIE N3MEHEHNS,
4yTOObI B OyayLLeM CUTyaLMs CTana boflee cnpaBeavBoi U
61aronpuaTHON NS Moaen.

Bbl MOXeTe ocTaTbCd @aHOHUMHbIMU. Mbl He COOOLLM
opraHmlaumm Homes Victoria vnm KOMy-nmbo eLlé o TOM, YTO Bbl
NoOeNUANCb C HAMU CBOUM OMbITOM. Mbl MOYXEM BKIOUNTb LNTATbI
13 NOCTYNMBLUVX OT3bIBOB B MyOAMUYHBI OTYET. [1pK 3aN0NHEHMM
bOpMbI, Bbl MOXETE AaTb COrNacune Ha MCNONb30BaHVe LUTaT 13
BALLMX OTBETOB.

bonee noapobHyto nHGOPMaLMIO O MPoLecce NOAAYN OT3bIBOB Bb
HanaETe Mo CChlIKe:

ombudsman.vic.gov.au/our-impact/news/public-housing-
submissions/
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This form is for people who have
moved out of the public housing
towers

The Victorian Ombudsman is
investigating the impact of the
public housing tower demolitions on
residents.

The Ombudsman is independent. We
are not part of the government or
Homes Victoria.

Your story is important. We want

to understand how you have been
impacted and treated. Your answers
will help us find any problems and
recommend any changes needed to
make things fairer or better for people
in the future.

You don’t have to tell us your name.
We will not tell Homes Victoria or
anyone else that you shared your story
with us. We may include quotes from
submissions in a public report. You can
tell us later in this form if you agree to
this.

You can find out more about the
submissions process at this link:

ombudsman.vic.gov.au/our-impact/
news/public-housing-submissions/
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Bawun gaHHbIe

Bbl MOXeTe 0CTaTbCH aHOHUMHbIMU.

Your details

You don't have to give us your name.

If you tell us your name and contact

details, we can:

Ecnu Bbl npenocraBmTe CBOE UMS U KOHTAKTHble IaHHbIE, Mbl CMOXEM: tell you about the progress of the

investigation
B coobLLaTh BaM O X0A4e pacc/iefoBaHuS; 9

contact you if we have more

B CBA3bIBATbCA C BaAMW, €CIM Y HAC MOABATCA JOMOSHUTEbHbIE BOMPOCHI. questions.

Bawe vms: [MO>XHO He 3anoJIHATb]
Your name: [You can leave this blank]

Bawu agpec 31eKTPOHHOM NoUThbl: [MOXKHO He 3anonHATL]
Your email address: [You can leave this blank]

Baw Homep TenedpoHa: [MO>XKHO He 3anoJIHATD]
Your phone number: [You can leave this blank]

Hy>kHa nn Bam nomMoLLb WU cneunanbHble U A 061,eHnA? [9To nosie MOXKHO He 3ano/IHATD]
Do you need any communication assistance/adjustments? [You can leave this blank]

Bawu Bo3pacT: [Bbi6bepuTe 04VH BapuaHT]
Bawu Bo3pacT: [BeibepuTe 0gMH BapmaHT]

Mnagwe 18 net 18-24 roga 25-54 roga

Under 18 18-24 25-54

55-74 rona 75 net n ctaplue MpennoynTato He OTBeYaThb
55-74 75 and older Prefer not to say

Ha kakom si3biKe Bbl pa3roBapusaeTe? [9To nosie MO)XHO He 3anoJ/IHATbD]
What language do you speak at home? [You can leave this blank]

Mo>keMm N1 Mbl LUTUPOBaATH Balliv C/I0Ba B 0TYETe 6€3 yKa3aHMA Ballero MMeHu?

[Bbi6epuTe oanH BapuaHT]
Can we use your comments in our report without your name? [Choose one]

Ha Het
Yes No

A XO4Yy, YTODObI CO MHOW npeaBapunTesibHO CBA3aNnCb
I want someone to speak with me first

ECTb 1N y Bac OKYMEHTbI, KOTOpble Bbl XOTUTE HaM NPeA0CTaBUTb? Do you have documents you want to

Bbl MOXeTe 0TNpaBuTb UX MO 3J'IeKTpOHHOI;I send us?

noYTe Ha agpec submissions@ombudsman.vic.gov.au You can email them to

submissions@ombudsman.vic.gov.au



Kak 3anonHuts ¢popmy

3anonHeHwme 31oi GopMbl 3aNMeT MeHee 20 MUHYT. B HEKOTOPbIX
BOMPOCAxX HY>HO BbIOPaTh OAMH W3 NPenIOKEHHbIX BapUaHTOB
OTBETa, a Ha APYrne MOXXHO OTBETUTL CBOMMM CII0BaMU. Bbl MoxeTe
0TBeYaTb Ha CBOEM H3blKe.

3T1 BONPOCHI MOMOrYT BaM PacckasaTb O TOM, UTO Mbl U3y4aeMm B
paMKax paccnefoBaHns. ECv Bbl HEe XOTUTE OTBEYATb Ha KaKoM-
nnbo BOMPOC, He 3HaeTe OTBETa WM BOMPOC He OTHOCUTCS K BaLLEl
CUTYaLMK, MOXETE OCTaBUTb COOTBETCTBYIOLLIEE MOME MYCThIM.
MpaBUABbHbIX UV HEMPABWbHBIX OTBETOB He CyLLLeCTBYeET.

Ecnu Bbl He XxOTUTe OTBEYaTb Ha BOMPOCkI aHKETLI, MOXETe Cpasy
nepenTn K pasgeny «41o-Hmbyab ewé?» (pasgen 5 8 opme 1 nnu

pasgen 4 B dopMe 2) 1 pacckasaTb O CBOEM OMbITe CBOMMMW C/TIOBAMMW.

Pasaen 1: Bawe npe)Hee XXUnbé

1. YkKakuTe Ballu nNpe>KHU agpec
What is your old address?

2. Korpa Bbl nepeexanu?
When did you move?

How to complete this form

This form should take less than 20 minutes to
complete. We ask some questions where you can
choose an answer, and some questions where
you can write your own answer. You can answer in
your language.

These questions are here to help you tell us about
the things we are looking into. If you don't want to
answer, you don't know the answer or a question
doesn’t apply to your situation, you can leave it
blank. There are no right or wrong answers.

If you don’t want to answer any questions, you can
skip to the free text box in ‘Section 5 - Anything
else? and tell us your story in your own words.

Section 1
Your old home

3. TMocne TOro, Kak Bac yBeoMUIn o Heo6xoAMMOCTU Nepee3aa, USMEHUNACh NN

cuTyaums c npo6siemamMum B BalleM Npe>kKHeM Xunbe: [Bbi6epute oaVH BaprnaHT]
After you were told you had to move, were problems in your old home fixed: [Choose one]

Crano nydywe be3 nsmeHeHnmn

Better The same Worse

CTano xyxe

He yBepeH(a)

Not sure

4. Bbliv N1 B Bawuem npeXXHem XXusbe HPOGHEMBI, KOTOpbieé TaK N He 6bIIN yCTpaHeHbl?

Were there any problems with your old home that did not get fixed?

5. Bbl 6b17I1 A,0BOJIbHBI CBOMM MPEXXHUM XXUbéM? [Bbi6epuTe 0ANH BapuaHT]

Were you happy with your old home? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

6. UYTto ewsé Bbl XOTENU 6bI paccKaszaTb HAM 0 CBOEM NpE>XKHEM XXunbe?

Is there anything else you want to tell us about your old home?



Paspaen 2: YBepgomsieHue o nepeesge oo to move

7.

10.

11.

3a KaKkoe BpeMs 0 nepee3a Bac yBeAOMWUIN 0 ero Heo6xoammocTun?
[BbiGepuTe oaVH BapuaHT]
How much notice did you get before you had to move? [Choose one]

MeHee 4yem 3a OBa Mecala 2-6 mecaueB 6-12 MecsaLeB
Less than 2 months 2-6 months 6-12 months
bonee uem 3a rog, He yBepeH(a)

More than a year Not sure

Kak Bac 06 atom yBegomunun? [Boi6epute Bce noaxoasaiine BapuaHTbl]
How were you told? [Choose all that apply]

MnceMom Mo TenedoHy DNIEKTPOHHOM MOYTON
Letter Phone call Email

o 3nekTpoHHOM noyTe JINYHO [pyrum cnocobom He yBepeH(a)

Someone told me in person Other Not sure

MoanuceiBanu Nn Bbl A0roBOP Nepeps nepeesfoM B HOBOE XKUbE?
[Bbi6epuTe oanH BapuaHT]
Did you sign an agreement before you moved to your new house? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

MpepocTtaBuna nu Bam opraHusauma Homes Victoria Kakyo-nn6o uigopmarumio o
nepeesge? [Boi6bepuTe oANH BapuaHT]
Did Homes Victoria give you any information about moving? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure
Ecnu pa, 6bina nu 3Ta MHPopMaLUa NOHATHON?
If yes, was the information easy to understand?

[a Het He yBepeH(a)

Yes No Not sure

NpucnywmBanacb n1n Homes Victoria K BaluMm noTpe6HOCTAM 1 noTpe6HOCTAM Balueli

cembun? [BbiGepuTe 0aNH BapuaHT]
Did Homes Victoria listen to what you and your family needed? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure



12.

13.

14.

15.

06bscHUNa nu Bam Homes Victoria pasHuuy mexxay o61,ecTBeHHbIM

M rocyfapcTBeHHbIM XXUnbém? [Boi6epnTe ogNH BapnaHT]

Did Homes Victoria tell you about the difference between community housing and public housing?
[Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

CKOJ/IbKO BapuaHTOB XXWJibsl npeano)xuna sam Homes Victoria?
[BbiGepuTe oauH BapuaHT]
How many homes did Homes Victoria offer you? [Choose one]

Hu ogHoro 1-2 3-4 5 un 6onee He yBepeH(a)
None 1-2 3-4 5+ Not sure

l-'|YB(:TBl)Ba.I'II/I JIN Bbl, UTO MOXKeTe O0TKa3aTbCA OT NPpeA/iIodKeHHOro >Xujibs, €C/in OHO He
COOTBETCTBOBAJIO BaAlUUM I'IOTpeGHOCTSlM? Paccka)kute nouemy.
Did you feel like you could say 'no’ to a home that did not meet your needs? Please tell us why.

Yto Homes Victoria caenana xopoLuo?
What did Homes Victoria do well?

16. Yto Homes Victoria morna 6bl caenaTb nyywe?

17.

What could Homes Victoria have done better?

UTo ewsé Bbl XoTENU 6bI pacckazaTb Ham o ToM, kKak Homes Victoria o6cy)kaana
Cc BaMun Bonpoc nepeesga?
Is there anything else you want to tell us about how Homes Victoria talked to you about moving?



Pazpen 3: lepee3g | sur:,

18. Monyunnu nu Bbl HEO6XO0AMMYI0 MOMOLLLL NPU Nepee3ge? [BoibepuTe 0ANH BapuaHT]
Did you get the help you needed when you moved? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

19. YTo 6bII0 CaMbIM CJZIOXKHBIM B nepeespge?
What was the hardest part about moving?

20. YTo mpoLusio XxopoLuo?
What went well?

Pasaen 4 - Bawue HOBOE YXUNMBE | v ome

21. YKa)kuTe Ball HOBbI agpec [Mo>KHO He 3anoJ/IHATDb]
What is your new address? [You can leave this blank]

22. Tvin Bawlero HOBOro >Xunbs: [Bbi6epuTe oAVH BaprnaHT]
What is your new address? [You can leave this blank]

FocynapcTBeHHoe Ob6LLECTBEHHOE XUMbE [pyroe - ykaxure He
KNNbE noApobHOCTH ) yBepeH(a)
Public housing Community housing Other - provide details Not sure

23. CoOoTBeTCTBYET /i1 Balle HOBOE YXUJ/IbE BalLMM NoTpe6HoCTAM?

[BbiGepuTe oaMH BapuaHT]
Does your new home meet your needs? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure



24. 06xoanTCA NV BaM Balle HOBOE XU/bE AopoiKe, AeLueBsie U1 BO CTO/IbKO YKe?
(Hanpumep, apeHaHas nNnaTa, 3/IeKTPO3Heprus, ras, Boga v TpaHCMOPTHbIE pacxoAabl)
[Bbi6epuTe oanH BapuaHT]

Does your new home cost more, less or the same? (For example, rent, power, gas, water and travel costs)
[Choose one]

[opoxe [elwesne bes n3meHeHun He yBepeH(a)
More Less The same Not sure

YT1o cTano popoxe? YTto cTano gewiesne?

What costs more? What costs less?

25. Bbl A,0BOJ/IbHbI CBOMM HOBbIM XXUNbéM? [Bbi6epuTe 0AVNH BapuaHT]
Are you happy with your new home? [Choose one]

Ha Het He yBepeH(a)

Yes No Not sure

06DBbsicCHNTE NoYemy:
Please tell us why:

26. UTo ewsé Bbl XoTENU 6bI paccKkazaTb HaM 0 CBOEM HOBOM XXUnbe?
Is there anything else you want to tell us about your new home?



Pazgen 5 - UTo-HNGYAb ellé? ...

27. UYTo ewyé Bbl XO0TENU 6bl paccKasaTb HaM?
Is there anything else you want to tell us?
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