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This form is for people who have
moved out of the public housing
towers

The Victorian Ombudsman is
investigating the impact of the
public housing tower demolitions on
residents.

The Ombudsman is independent.
We are not part of the government
or Homes Victoria.

Your story is important. We want

to understand how you have been
impacted and treated. Your answers
will help us find any problems and
recommend any changes needed
to make things fairer or better for
people in the future.

You don’t have to tell us your name.
We will not tell Homes Victoria or
anyone else that you shared your
story with us. We may include
quotes from submissions in a public
report. You can tell us later in this
form if you agree to this.

You can find out more about the
submissions process at this link:

ombudsman.vic.gov.au/our-impact/
news/public-housing-submissions/
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You don’t have to give us your name.

fE TR tE If you tell us your name and contact
'f;]—\',i“i\ﬁ'ﬁ¢mf,\§¢% ° details, we can:
INSRATR (R FIBAS 5 2 > FRFIRTLL - tell you about the progress of the
. . investigation
B [ORERFAEEE .
contact you if we have more
B NREE—DRE > REERIE o questions.

fREYEES @ [ UEEERTEEZE ]

Your name: [You can leave this blank]

fREVE FEBM itk © [ MEERTEZE ]

Your email address: [You can leave this blank]

{RAGEEESRES © [ ILEERTEEZE ]

Your phone number: [You can leave this blank]

REEREEMAEEHEIGRIEFRIZEHE ? [ HEREZE ]

Do you need any communication assistance/adjustments? [You can leave this blank]

{REVSEES | [ B3]

Your age: [Choose one]

18 BT 18-24 % 25-54 5%
Under 18 18-24 25-54

55-74 5% 75 B b b
55-74 75 and older Prefer not to say

fREXRPEAMEES ? [ UERTEZE ]

What language do you speak at home? [You can leave this blank]

BRI eSS PRERSIRIFNERS ? [ B ]

Can we use your comments in our report without your name? [Choose one]

Bl X AR HHEEAANRREEE

Yes No | want someone to speak with me first

ﬂ]'\' HEE §E1E1EI1¢:*|E\ Eﬁﬁﬁﬁﬁﬂ’ﬂ 7 Do you have documents you want
T;]—\’EJLX@@ :o send us? . t

submissions@ombudsman.vic.gov.au (g3 submissions@ombudsman.vic.gov.au



MR A &S
HREAREHRBREELR 20 238 - BRHAMBEARIES -
BRI THBER o (R URECHEBS(FE o
BRI S TE BN R PR LB S B EAIEREE N o IRIR
FEEE  FAEEER  RSEHETERRASER > 8]
BT o BRRAHHEZS o

INBARR 7 LEIEERRIE > (I UEIEKE T8 5 89 —H
{1218 BB EREAE » LS CREE D EIRMISE o

% 180 —IFERE

1. {RNERMALZE ?

What is your old address?

2. {REAIBFISK ?

When did you move?

How to complete this form

This form should take less than

20 minutes to complete. We ask some
guestions where you can choose an
answer, and some questions where you
can write your own answer. You can
answer in your language.

These questions are here to help you tell
us about the things we are looking into. If
you don’t want to answer, you don’t know
the answer or a question doesn’t apply

to your situation, you can leave it blank.
There are no right or wrong answers.

If you don’t want to answer any
questions, you can skip to the free text
box in ‘Section 5 - Anything else?’ and tell
us your story in your own words.

3. FEEBCARRE > MERPHNMERSESEIMRR ([BE]

After you were told you had to move, were problems in your old home fixed: [Choose one]

547 GEES HEEE
Better The same Worse

4. (FNERFRATARE—ERRREEAR?

Were there any problems with your old home that did not get fixed?

5. (RHEERIIRES? [EE]

Were you happy with your old home? [Choose one]

i TR TEE

Yes No Not sure

6. RARIFNER  EREEEREFIDENS?

Is there anything else you want to tell us about your old home?

THERE

Not sure
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7. TEWBEIREBZA > (RIZRIZSAUNEIEM ? [BE]

How much notice did you get before you had to move? [Choose one]

DR 2 @B 2F 6 @A
Less than 2 months 2-6 months
—FE NEE
More than a year Not sure

8. {RUAMMEF S TUULEIERD ? [ AI4E5E ]

How were you told? [Choose all that apply]

(Elas &5

Letter Phone call
EmEEX Hith
Someone told me in person Other

9. TERENMEZA > IREEEERR?

6 E 12 E@H
6-12 months

BT

Email

NHEE

Not sure

oo spp
[ %]
Did you sign an agreement before you moved to your new house? [Choose one]
B 2 TEE
Yes No Not sure

10. Homes Victoria HR{RIREEAIBRARBAYE:NE ? [ 8 ]

Did Homes Victoria give you any information about moving? [Choose one]

B R NHETE

Yes No Not sure

MRE > EEENEEEREM?

If yes, was the information easy to understand?

= = THETE
Yes No Not sure

11. Homes Victoria BESEE(RFIRABIERIS ? [ B8 ]

Did Homes Victoria listen to what you and your family needed? [Choose one]

B R NHEE

Yes No Not sure



12.

13.

14.

15.

16.

17.

Homes Victoria EERFRBAHEEERHEAREREZHMNER ? [ 83 ]

Did Homes Victoria tell you about the difference between community housing and public
housing? [Choose one]

=] 2 HEE

Yes No Not sure

Homes Victoria B R{RIRIHSIMERRERE ? [ B ]

How many homes did Homes Victoria offer you? [Choose one]

B 1-2 3-4 5+ THETE
None 1-2 3-4 5+ Not sure

fREE 215 8 CRILUBRF T SIRTREVERR ? SHEHFERMAER -

Did you feel like you could say ‘no’ to a home that did not meet your needs? Please tell us why.

{Rs8%4 Homes Victoria WA E{1EREE ?

What did Homes Victoria do well?

Homes Victoria 7EHI A E R AMSEYF ?

What could Homes Victoria have done better?

At Homes Victoria ERBERBFTENAR » (RERFHMBERKFIDZHIFENS ?

Is there anything else you want to tell us about how Homes Victoria talked to you about moving?



B 38 —IE oo

18. #RZREF > (REEISFRRAVIGEING 2 [ ]
Did you get the help you needed when you moved? [Choose one]
B i, NHEE

Yes No Not sure

19. IREFEEHENBRE ?

What was the hardest part about moving?

20. ML EERIEF ?

What went well?

$ 4 8B —AFRIRE | .

Your new home

21. {REGFtALE ? [ EERTEZE ]

What is your new address? [You can leave this blank]

22. {REVHEERY [ B3]

Is your new home: [Choose one]

sm e HtEFB

NHERE HEeREE HAth
Public housing Community housing Other - provide details l)

23. (FNBRERERIER? [ EiE]
Does your new home meet your needs? [Choose one]
= 5 THETE
Yes No Not sure



24. HiENRAZZLEUAR  EEURIRERERFE ? (MMiAE - BF - ARE - KEM

REER) [EEE]

Does your new home cost more, less or the same? (For example, rent, power, gas, water and
travel costs) [Choose one]

ﬁuﬁ%) EELARME AR IHETE

More Less The same Not sure

WAENAZES ? W75 ERIRSZ B ?

What costs more? What costs less?

25. (FREGHMEREIAE? [EiE]

Are you happy with your new home? [Choose one]

s N NHETE

Yes No Not sure

saeaar IR E

Please tell us why:

26. FRIRRYHE - EREEEREMIDERS?

Is there anything else you want to tell us about your new home?
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27. (FEREEEREMAZZN?

Is there anything else you want to tell us?

VICTORIAN
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