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The Ombudsman is independent. ¢ °
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Your details

You don’t have to give us your name.

If you tell us your name and contact
details, we can:

tell you about the progress of the
investigation

contact you if we have more
questions.
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Your name: [You can leave this blank]
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Do you need any communication assistance/adjustments? [You can leave this blank]
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Your age: [Choose one]
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What language do you speak at home? [You can leave this blank]
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Can we use your comments in our report without your name? [Choose one]
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I want someone to speak with me first

Do you have documents you want
to send us?

You can email them to
submissions@ombudsman.vic.gov.au
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How to complete this form

This form should take less than

20 minutes to complete. We ask some
guestions where you can choose an
answer, and some guestions where you
can write your own answer. You can
answer in your language.

These questions are here to help you tell
us about the things we are looking into. If
you don’t want to answer, you don’t know
the answer or a question doesn’t apply

to your situation, you can leave it blank.
There are no right or wrong answers.

If you don’t want to answer any
questions, you can skip to the free text
box in ‘Section 5 - Anything else?’ and tell
us your story in your own words.
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What is your old address?
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When did you move?
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After you were told you had to move, were problems in your old home fixed: [Choose one]
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Were there any problems with your old home that did not get fixed?
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Were you happy with your old home? [Choose one]
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Is there anything else you want to tell us about your old home?
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How much notice did you get before you had to move? [Choose one]
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How were you told? [Choose all that apply]
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Not sure Other Someone told me in person
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Did you sign an agreement before you moved to your new house? [Choose one]
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Did Homes Victoria give you any information about moving? [Choose one]
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If yes, was the information easy to understand?
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Did Homes Victoria listen to what you and your family needed? [Choose one]
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Not sure No Yes
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Did Homes Victoria tell you about the difference between community housing and public housing?
[Choose one]

Not sure No Yes
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How many homes did Homes Victoria offer you? [Choose one]
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.Did you feel like you could say ‘no’ to a home that did not meet your needs? Please tell us why
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What did Homes Victoria ao well?
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What could Homes Victoria have done better?
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Is there anything else you want to tell us about how Homes Victoria talked to you about moving?
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Not sure

Did you get the help you needed when you moved? [Choose one]
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What was the hardest part about moving?
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What went well?
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What is your new address? [You can leave this blank]
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Is your new home: [Choose one]
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Does your new home meet your needs? [Choose one]
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Does your new home cost more, less or the same? (For example, rent, power, gas, water and travel
costs) [Choose one]
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What costs less? What costs more?
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Are you happy with your new home? [Choose one]
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Please tell us why:
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Is there anything else you want to tell us about your new home?
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Is there anything else you want to tell us?
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