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VICTORIAN

ombudsman

This form is for people who have
moved out of the public housing
towers

The Victorian Ombudsman is
investigating the impact of the
public housing tower demolitions on
residents.

The Ombudsman is independent.
We are not part of the government
or Homes Victoria.

Your story is important. We want

to understand how you have been
impacted and treated. Your answers
will help us find any problems and
recommend any changes needed
to make things fairer or better for
people in the future.

You don’t have to tell us your name.
We will not tell Homes Victoria or
anyone else that you shared your
story with us. We may include
quotes from submissions in a public
report. You can tell us later in this
form if you agree to this.

You can find out more about the
submissions process at this link:

ombudsman.vic.gov.au/our-impact/
news/public-housing-submissions/



https://www.ombudsman.vic.gov.au/our-impact/news/public-housing-submissions/
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Your details

PRCAP HCHC ODLEPH G TR T R

TPy G-Dhm,ur %Qmﬂa’ﬂgjkl"q')ii If you tell us your name and contact

details, we can:

NTPPT AG CAD<? HCHETPY NNGT AT PINTATY 99L¢ WY TAAT:- _tell you at_>out the progress of the
B AA JPCODGD- Y0 WIICPFAY InvEsigEen

contact you if we have more
B TI9¢ MERPF NAY ATIDNCPFAY:: questions.

N9°P:- [EUY N2 (DT(@* £FAN]

Your name: [You can leave this blank]

PAIZA ALCAP:- [BUY N2 0D £FAN]

Your email address: [You can leave this blank]

hAh ®MCP:- [EUY N2 ODT@ SFAA]

Your phone number: [You can leave this blank]

SPYZMI° PAYTIT RCRF/97NThne £4ADA? [BUY N& (DT@ 8FAA]

Do you need any communication assistance/adjustments? [You can leave this blank]

0£02P:- [A72 ¢ ]

Your age: [Choose one]

n18 900% NI 18-24 25-54

Under 18 18-24 25-54

55-74 75 A NHE NAL AIDENC ACDCMAL
55-74 75 and older Prefer not to say

Y @GN 9o Y2 10 P9LENEYH? [BUY N2 0DT@: SFAA]

What language do you speak at home? [You can leave this blank]

A AIPP NE7CHTY @NM PACHAPY ANTLPFTF ODMPI® RAYFAAY? [RYL TUM]

Can we use your comments in our report without your name? [Choose one]

AP AnE DEODSS A7E N ArRLIDNCY AdAIAL
Yes No | want someone to speak with me first
(\.Ah%\” 90‘2&‘\:\*@. Ny g‘ﬁ. "A? Do you have documents you want

to send us?

0L A92A DAR &FAN

. . You can email them to
submissions@ombudsman.vic.gov.au AL

submissions@ombudsman.vic.gov.au
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Section 1
Your old home

haA1-22C AP

1. 22C ALLAP I°YEY 1®?

What is your old address?

2. ODE Y@ PTHOSY?

When did you move?

How to complete this form

This form should take less than

20 minutes to complete. We ask some
guestions where you can choose an
answer, and some questions where you
can write your own answer. You can
answer in your language.

These questions are here to help you tell
us about the things we are looking into. If
you don’t want to answer, you don’t know
the answer or a question doesn’t apply

to your situation, you can leave it blank.
There are no right or wrong answers.

If you don’t want to answer any
questions, you can skip to the free text
box in ‘Section 5 - Anything else?’ and tell
us your story in your own words.

3. DYPAPH AY2ANT NTINEPT N2A NACHE BYP AN LA FIACT ThThhAPA

ACIME AL LAUIP

[RS8 %M ]

After you were told you had to move, were problems in your old home fixed: [Choose one]
TAA ST ALY hd.
Better The same Worse

4. NACHO: BYP AL ATATHNIA FACT 1N4?

Were there any problems with your old home that did not get fixed?

5. NACHO MBYP Lhtd 1NG? [A72Y LI°M ]

Were you happy with your old home? [Choose one]

AP AL

Yes No Not sure

6. NA ACHE AP AINEY PILLATT dA 1NC AA?

Is there anything else you want to tell us about your old home?

Not sure

ACTIME AL LAUIP



N&A 2 - A7 2HO¢ AACDNCP | S5

7. NODHOCP N4t I°7 PUA LB S9NT DR AV TPA? [R72Y 8I°UM]

How much notice did you get before you had to move? [Choose one]

h20OCN+H+ 2-6 D¢ 6-12 Ot
Less than 2 months 2-6 months 6-12 months
NAYE AODT NAL ACME AL LA

More than a year Not sure

8. WY&} TNLPF? [P9L0DANTOY Ui LIP4MY]

How were you told? [Choose all that apply]

eN&Mn han Me AI2A\

Letter Phone call Email

LY NANA 1C% A ACYME AL LAUIP
Someone told me in person Other Not sure

9. 0L Al M+P NODHOCP Né T NT°T°1+ TH.LCODPA? [RY L I°UMK]

Did you sign an agreement before you moved to your new house? [Choose one]

AP A ACTIME AL LALGP

Yes No Not sure

10. PPN AA+SP AA CDHOP T°Y9° 91T GDLE AMIFPIA? [RY € T4M]

Did Homes Victoria give you any information about moving? [Choose one]

Yes No Not sure

AP ) N ACTIME AL LAUGP

AP NPT ODLE @ AGDLLT $AA YNC?

If yes, was the information easy to understand?

AP N ACTIME AL LAUGP

Yes No Not sure

1. P9°h AATSP ACAP A BTANP PILATTY ALTPMA? [RYL TM]

Did Homes Victoria listen to what you and your family needed? [Choose one]

AP AL ACTIME AL LAUGP

Yes No Not sure



12.

13.

14.

15.

16.

17.

PIeh AhFLL NOTUNLAN GDFLL Mt KE NevHA GDFSP Mt GDhhA NAAD: ARYY
YNCPIFA? [A7L FoUP]

Did Homes Victoria tell you about the difference between community housing and public housing?
[Choose one]

AP N ACTIME AL LAUGP

Yes No Not sure

PI°h Ah+eL A7 BRTFY APCNPA? [RYL T°UM]

How many homes did Homes Victoria offer you? [Choose one]

gorygo 1-2 3-4 5+ ACAME AL LA
None 1-2 3-4 5+ Not sure

&ANFTPY AGTLIIA Nt "ALLPYT 9FAT RYLILFA TNTPEPT INC? ANAP ATCY RYLLPY
£Nnq:

Did you feel like you could say ‘no’ to a home that did not meet your needs? Please tell us why.

P°h Ah+4L I°7 M4 RheN?

What did Homes Victoria do well?

PIeh RSP °7 PTAA 99247 £FA INC?

What could Homes Victoria have done better?

P9°h AATSe NA (DHOC ALY A72IDNLPT AINGT PILLATY dA TG AA?

Is there anything else you want to tell us about how Homes Victoria talked to you about moving?



h&eA 3 - bt ADE@MY | oo,

18. NOZHO4NT LB PILLATYY ACoT K VYTPA? [V T°¢M]

Did you get the help you needed when you moved? [Choose one]

AP N ACME AL RAUTP

Yes No Not sure

19. AGHEOC NMI° ANTILM h&A 9°7 INC?

What was the hardest part about moving?

20. °7 M4 PY?

What went well?

NGEA 4 - A8 A MBAP | woeivom

21. hef A&CAP VLY Y@? [BVUY N& (D@ £FAA]

What is your new address? [You can leave this blank]

22. 7 L.fr MBYP NO2NEAT oF 10?2 [WY8Y LI°UMK]

Is your new home: [Choose one]
?AHAN (DFCS Nt PIPUNLAN (DFLE Nt AA - HCHEFY B’EPCFFD

Public housing Community housing Other - provide details

23. Alfr BYP ENFTFPY £99AA? [RYL T™UM]

Does your new home meet your needs? [Choose one]

AP N ACME AL RAUGP

Yes No Not sure



24.

25.

A TP PNAMSE £1H MLI® TADAAL 1B? (AT°AM Pt NELT Prodbhteh JBAT DHE
P0Y 1§ YH OMPF) [RYL LI°M]

Does your new home cost more, less or the same? (For example, rent, power, gas, water and travel
costs) [Choose one]

fNAM g1 YA Ak ACME AL LAUP
More ) Less The same Not sure

PNAM F°7 PANGAA? 7 210 P PANGAA?

What costs more? What costs less?

N7 BYP LATE 1PYT? [AYL 8IPUMK]

Are you happy with your new home? [Choose one]

AP N ACTIME AL LAUIP

Yes No Not sure

KANAPY AT°Y WYLPY £VN&Y:-

Please tell us why:

26. NA Al TP AINGY PILLATT AdA 1NC AA?

Is there anything else you want to tell us about your new home?



NGA 5 - MANC? | o

27. AINSY P9LATY A NC AA?

Is there anything else you want to tell us?

VICTORIAN

ombudsman



