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Hard words

This book has some hard words.

The first time we write a hard word

 ● it is in blue 

 ● we write what the hard word means.

You can get help with this book

You can get someone to help you 

 ● read this book

 ● know what this book is about

 ● find more information.
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About this book

This book is written by the  

Victorian Ombudsman. 

The Victorian Ombudsman

 ● helps people with complaints

 ● talks to the government and other 

organisations about how to make

things better.

Complaints are when you

 ● are not happy

and

 ● tell someone the reason.

When you see the word we in this book it 

means the Victorian Ombudsman. 
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About the Ombudsman

The Ombudsman is not part of  

the government.

You do not need to pay money for our service.

If we can not help with your complaint we can 

find someone else to help you.
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What you can complain about

We listen to complaints about 

 ● the Victorian government

 ● councils

 ● organisations who work with government

and councils.

For example

 ● State government departments

 – Department of Health and 

Human Services

 – departments that work with prisons 

and schools.

 ● other authorities

 – WorkSafe, TAC and VicRoads.

 ● your local council

 ● some disability services organisations.
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We can look at things the government and 

these organisations say and do.

We can tell you if things they say and do

 ● are fair and reasonable

 ● follow laws

 ● respect human rights.

Human rights are things everyone should be 

able to 

 ● get

 ● have 

 ● do.

You can read more information about human 

rights on this website  

www.humanrightscommission.vic.gov.au

http://www.humanrightscommission.vic.gov.au
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What you should do first

You can complain to the organisation first.

You can contact us if

 ● you are not happy with what they say

or

 ● they do not give you an answer.
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What we will do

When we help you we will

 ● ask you what happened

 ● ask you what you want to happen

 ● find out more from other people

 ● decide if they have been fair 

and reasonable.

Some complaints can be fixed with a phone 

call or email from our office to the organisation.

Some complaints might take longer to fix.

We might not be able to fix some complaints.
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How to make a complaint

You can make a complaint in different ways.

Call

9613  6222  - Melbourne

1800  806  314  -  Regional

Online

www.ombudsman.vic.gov.au/make-a-complaint

Visit us or send a letter

Level  2

570  Bourke Street

Melbourne Victoria  3000

National Relay Service

http://bit.ly/NRSContactPage

www.ombudsman.vic.gov.au/make-a-complaint
http://bit.ly/NRSContactPage
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If you need help to make  
a complaint

You can make a complaint in a language that 

is not English.

We can help you to get an interpreter.

We can help you to write your complaint.

Our office is wheelchair accessible.

Assistance dogs and guide dogs are welcome 

at our office.
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Notes
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